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Introduction
“A mobility hub is a recognizable place which clusters a range of shared (transport) 

services”
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Mobility sharing

Living as a service

Scatterd over the City?

Catchment area of different 
services 

Goverance ?

Commons

(Mobility ) Hubs

Findability ?

Mobility as a Service?
(Physical ) integration
with public transport?

Behavioural change

Social inclusion ?

Energy Storage?

Waste management?

City logistics

Hub network
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Living as a service services



• for
(shared)mobility
services

• to meet

• for more neigborhoud
functions, sharingand
caring

So it is a place
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• for (shared)mobility
services

• to meet

• for more 
neigborhoud
functions , sharing
and caring

So it is a place



• Een wijk mobiliteit shub is een fysieke 
plek waar mobiliteitsfuncties EN andere 
transportdiensten elkaar ontmoeten. 

• Een wijk mobiliteits hub is het 
startpunt of een uitwisselpunt waar 
gedeelde (mobiliteits)diensten op één 
locatie worden gecombineerd.

Een hub is een verknoping van:
• het energienetwerk; 

het mobiliteitsnetwerk en sociaal 
netwerken

What is..



• Obtainingspace

• A logicalandfindable
placefor users

• Social
connector/integrator 
of theneighborhood

Why ..



Mobility hub hierarchy
Inter-regional / national
hub

Regional hub

Local hub

“in house” hub

Neighborhood hub



Design principles for behaviour change..



Implementing a network in excisting cities



Jarco 
Vianen

Shared services have different ca t ch m e n t a re a s
fo r d iffe re n t  t a rg e t  g rou p s



Catchment areas transport modes



Catchment areas other shared services



Determine t h e p re fe rre d n e ig h b o u rh o o d h u b  lo ca t io n s w it h
sh a re d  se rvice s a n d  t ra n sp o rt  m o d e s, b a se d o n  u se r p ro file s



The fo llow in g slid e s illu st ra t e h ow to co m e to a  c it y cove rin g g rid o f h u b s 
w it h c lu st e rd se rvice s, le ss in fra  e n  m o re  sp a ce fo r livin g



First: Id e n t ify fixe d lo ca t io n s in  t h e g rid , ca lle d “t h e a n ch or p o in t s”







Determine t h e u se r p ro file s fo r e a ch d ist ric t  in  exist in g u rb a n a re a s. Use r 
p ro file s h a ve  d iffe re n t  n e e d s fo r sh a re d  se rvice s a n d  t ra n sp o rt  m o d e s

Planning & Rushing

Average Joes and Janes

Young & Hopeful

Working Class

Working Class

Young & Hopeful



This sim p lifie d exa m p le o n ly co n sid e rs ca r-sh a rin g a n d p o st a l
lo cke rs fo r t h e e n t ire c it y, ju st t o illu st ra t e t h e p rin c ip le

= Existing
car-sharing

= Existing
postal lockers



= Search area 
for car-sharing

Draw t h e ca t ch m e n t a re a s a ro u n d exist in g lo ca t io n s a n d
d e fin e se a rch  a re a s fo r ca r-sh a rin g



= Search area 
for postal locker

Draw t h e ca t ch m e n t a re a s a ro u n d exist in g lo ca t io n s a n d
d e fin e t h e se a rch  a re a s fo r p o st a l lo cke rs



= Search area 
for car-sharing

Identify p re fe rre d p la ce s to lo ca t e ca r-sh a rin g w it h in t h e se a rch  
a re a , u sin g a n ch or p o in t s



= Search area 
for postal locker

Identify p re fe rre d p la ce s to lo ca t e p o st a l lo cke rs w it h in t h e se a rch  
a re a , u sin g a n ch or p o in t s



Add t h e n ew  ca r-sh a rin g a n d p o st a l lo cke r lo ca t io n s to t h e exist in g o n e s



Add t h e n ew  ca r-sh a rin g a n d p o st a l lo cke r lo ca t io n s to t h e exist in g o n e s



Check t o t a l c it y cove ra g e fo r ca r-sh a rin g



Check t o t a l c it y cove ra g e fo r p o st a l lo cke rs



The next step is t o a lig n e a ch lo ca t io n w it h t h e (n ew ) u rb a n co n text  a n d u se
t h e se  st e p s a s a  g row in g m o d a l fo r t h e h u b  n e t w o rk



Let’s zo o m  in  o n  o n e lo ca t io n to se e h ow d iffe re n t  sh a re d  se rvice s a n d t ra n sp o rt  
m o d e s ca n b e c lu st e re d a t  a  h u b



This ca n b e d o n e fo r a ll lo ca t io n s, re su lt in g in  a  co h e re n t  n e t w o rk of h u b s



This ca n b e d o n e fo r a ll lo ca t io n s, re su lt in g in  a  co h e re n t  n e t w o rk of h u b s



Meer info

www.SmartPTlab.TUDelft.nl

Niels van Oort
Smart Public Transport 

Lab, TU Delft

http://www.smartptlab.tudelft.nl/


Advier is een creatief en vernieuwend
adviesbureau met een missie:

wij brengen mensen in beweging richting 
een duurzamere samenleving.

Wij werken aan doorbraken richting 
een Sustainable & Smart Society: 
heldere inzichten, tastbare impact, 
verbinding en vernieuwende initiatieven

Onze focus: transformatie van 
mobiliteit, ruimte en organisaties .

Minze.Walvius@Advier.nl

www.advier.nl

Wij zijn Advier
Creatief, vernieuwend en met een missie

mailto:Minze.Walvius@Advier.nl
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