
Behaviour of train passengers

Insights from a longitudinal study of
Dutch train passengers
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Importance of sustainability

59% say they expect to work 
home more often than before 
COVID-19. 29% also indicate 

that they use another mode of 
transport more often 22% 70% 8%
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Reasons to not travel by train
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In March '22, 7% of the 
respondents indicated that 
they did not like to travel by 
train. Compared to 16% in 

September '21
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What can NS do to allow travelers to travel by train in complete freedom again?
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Purchase of a replacement transport mode
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Compared to February ‘20, 
commuters started 

traveling by 2 percentage 
points (p.p.) more on 
Tuesdays. On Fridays, 

commuter travel is down 
by 2 p.p.

In March '22, 50-60% of 
employers have a work-
from-home policy and 
75% of students/pupils 
will return on campus 

completely
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Compared to February ’20, 
the proportion of 

respondents who travel by 
train 4 or more days a week 

during COVID-19 has 
decreased from 13% to 6%
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