Behaviour of train passengers
before and after COVID-19

Insights from a longifudinal study of
Duftch train passengers
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Travel behaviour

59% say they expect to work
home more often than before
COVID-19. 29% also indicate
that they use another mode of

transport more often
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Modal shift

Purchase of a replacement transport mode

Respondents who
purchased a new mode
of transport to replace
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Reasons to nof travel by train

W March '22

Don't feel welcome K3

Don't want to touch objects KA
Belong to risk group LA

Don't have to make necessary trips 1.8%

Travel time is too long LA
Don't want to be close to fellow

3.6%
travelers
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Compared to February ‘20,
commuters started
traveling by 2 percentage
points (p.p.) more on
Tuesdays. On Fridays,
commuter travel is down

by 2 p.p.
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In March '22, 50-60% of March 22

employers have a work-
from-home policy and

75% of students/pupils
will return on campus

Departure times of commuters
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Ratio of passenger that choses NS more
often due to its sustainable character

Agree

March 22 H Neutral

In March '22, 7% of the m Disagree

respondents indicated that

they did not like to travel by
train. Compared to 16% in

September '21

What can NS do to allow travelers fo travel by train in complete freedom again?
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